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FORMATION OF READINESS OF FUTURE SPECIALISTS OF SERVICE SECTOR TO
DIALOGUE COMMUNICATION IN PROFESSIONAL ACTIVITY

The pedagogical conditions of formation of readiness of the future specialists of service sector
to dialogue communication in professional activity are determined and described in the article. The
communication is an important of socio-psychological aspect of any activity, because as in process
and only through communication, it is the true essence is revealed personality is proved in it. It was
found that the readiness for dialogue communication is integrative quality of the personality of the
professional (specialist of service sector), which consists in the active formation of the necessary
theoretical knowledge, practical skills and abilities and provides the effectiveness of the formation of
dialogue communication. In the structure of readiness of future specialists of service sector highlighted
of motivational (positive attitude and interest to the professional communication), cognitive (theoretical
knowledge about the essence and features of dialogue communication), communicative (possession of
a specialist of communicative competence, which provides communicative, linguistic, professional
skills) components that served as a basis for defining of criteria, indicators, levels formation of readiness
of future specialists of service sector. The combination of different activities of future specialists of
service sector is the integration such kinds of activities as educational-speech, communicative and
tourist, its complement each other, mutually reinforce, interpenetrate each other and thus create
conditions for the formation of readiness for dialogic communication.

Key words: pedagogical conditions, motivation, integration, future specialists of service sector,
modeling, language personality, dialogue communication.
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®OPMYBAHHS TOTOBHOCTI MAMBYTHIX ®AXIBIIIB COEPU
OBCJIYTOBYBAHHHA JIO JIAJIOIOBOi KOMYHIKAIIL Y MPO®ECIHHINA
JAIAJTBHOCTI

Y cmammi euznaueno ma onucano neoacociuni ymosu GopmyearHs 20moeHOCMI MAuOymHIixX
gaxisyis chepu obcyeo8ysants 00 0ianoeo60i komyHikayii y npogecitiniii disrvHocmi. [losedero, ujo
CRIIKYBAHHS € BANCIUBUM COYIAILHO-NCUXONOLTYHUM ACNEKMOM 0)0b-K0i QINbHOCMI, OCKIIbKU came
VY YbOMY NpoYeci UABNAEMbCS CNPABIHCHS CYMHICMb TI00UHU. Busseneno, wjo comosnicmuv 00 0iano2o6oi
KOMYHIKayii sucmynae inmezpamugnoro sAkicmwo ocodbucmocmi npogecionana (¢axieys cghepu
00C1y208Y8aHHs), AKA NONASAE 8 AKMUBHOMY (DOPMYBAHHI HEOOXIOHUX MeopemuyHux 3HAHb,
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NPAKMUYHUX YMiHb | HABUYOK, 3abe3neuye pe3yiomamuericms Qopmysants 0anoi komyHikayii. ¥
CMPYKmypi 20mogHoCmi Matibymuv020 gaxisys cepu 06Ciye08y8anHs GUOLLEHO MOMUBAYIIHUL
(nozumuene cmaegienHs il inmepec 00 NPOPeciiHo20 CNiIKY8AHHS), KOCHIMUBHUL (MeopemuyHi 3HAHHSA
npo cymuicms i ocobnusocmi 0in06oi KoMyHiKayii), KOMYHIKamueHuu (80100iHHA axieyem
KOMYHIKAMUBHOK KOMNEMeHMHICMIO, KA nepeddauae KOMYHIKAMUGHI, NiHe8icmuyHi, npoghecitini
VMIHHA) KOMNOHEHMU, WO CAY2Y8alu NiOIPYHMAM Ol GU3HAYEHHS KPUmepiis, NOKA3HUKIE, Pi6HIE
cghopmosarocmi comosrHocmi 6 MatlOymuix ¢ghaxisyis cghepu 0o6cy208y8annsi.

Toeonanms pizHux 6udie JisibHOCMI MAOYMHL020 (axieys cghepu 06C1y208Y8aHHI NONAAE 8
inmezpayii maxux 6uoie JisIbHOCMI, SIK HABYAIbHO-MOBLEHHEBA, KOMYHIKAMUBHA | MYPUCTMUYHA, K]
83AEMOOONOBHIOIOMb, B3AEMONIOCUNIOIOMY, 63AEMONPOHU3YIOMb  O00HA OOHY 1 MAKUM YUHOM
CMBOPI0Mb YMOBU 01 (hOPMYBAHHS 20MOBHOCMI 00 01an02080i KOMYHIKAY.

Knwuoei cnoea: neoazoziuni ymosu, momusayis, inmeepayis, mauoymui ¢haxieyi cghepu
00C1Y208Y8aHHS, MOOENI0BAHHS, MOBHA OCOOUCMICMb, 01102080 KOMYHIKAYIA.

Introduction. The globalization and integration country, of world association and European
community contributes of to the rapid growth of the role of quality education for the further development
of society, and in accordance its intensive reform. Given this problem actualized improve the quality
of process of preparation the future teachers, it requires of process to effective realization of competence
approach. Effective deciding of these tasks possible for conditions by the improvement of educational
content and it methodical using on innovation basis. The quality of professional preparation of future
specialists of service sector depends of the content to modern education, it should include of full
orientation on purchase by students’ of system the competencies and permanent updating by improving
the mechanisms and their using in everyday practice. In the Constitution of Ukraine, the Law «About
Education», «About Higher Education», «National Strategy for the Development of Education in
Ukraine until 2021» and in other public document, the goals and vector for reforming the education
are coupled with the need to create the education quality assessment system, to ensure the systematic
monitoring and analysis of the current issues arising in the education area and their solution.

Ukraine wishes to commit to the European dimension of higher education by adopting measures
from the Bologna Declaration. At the same time, certain issues relating to the Bologna Process
objectives remain to be addressed. One of the issues is to develop learners’ professional language
competence.

Modern labour market requirements caused by the socio-economic changes that are taking place
in the development of our country indicate the need to prepare a competitive, qualified specialist capable
of effective solving the non-standard professional problems. Speech training is an integral part of the
professional preparation of specialists, because the ability to orient oneself in any communicative
situations, successfully apply the language skills, to possess by the necessary for speaking abilities and
skills lead to the successful professional activity of a specialist.

Analysis of the recent researches and publications. The problems of formation the
professional speech of future specialists were investigated by such scientists as D. Cordeanu, L. Glynn,
I. Drozdova, O. Dyshko, N. Vasylyshyna, E. Zeer, N. Voyyytik, D. Ruchen, O. Klimov, L. Palamar,
M. Pentyliuk, Y. Pradid, [. Radomskyi, L. Romanova, O. Yurchuk, K. Pletsan, A. Sala, S. Tanana, et al.

In the system of modern education, research of the professional training of future specialists of
service sector is becoming increasingly relevant, in particular its communicative aspect, since
communication with consumers of a tourism product is the main tool of the professional activity of a
specialist in the tourism industry.

The professional dialogical communication was investigated by H. Ivanyshyn, L. Kravets,
I. Klymenko, L. Matsko, S. Khadzhiraieva, F. Khmil, N. Chernenko, S. Tanana, S. Shevchuk. However,
the problem of professional dialogic speech formation of tourism managers requires more thorough
research. The researchers emphasize that the increase in the quality of education in general, and in the
higher pedagogical education in particular, will be impossible without using the educational assessment
as a tool to fintril this process. The future technologies and drawing teachers preparation to the quality
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educational assessment is presented in the research as a multidimensional phenomenon that requires
an integrated approach to its realization as the personal and professional quality that determines the
educational activity.

The purpose of the article is to identify the pedagogical conditions necessary for formation
the readiness of the future specialists of service sector for dialogue communication in their professional
activity.

Methods and Techniques of the Research. The methodological basis of the research is general
scientific methodological provisions, theory of cultural linguistics, communication studies, intercultural
communications, and complex approach to the material: axiological, cultural.

Presentation of the basic material. The relevance of the article is due to the modern social
requirements for tourism managers with high professional level of language training. This, in turn,
requires updating of the educational process in higher school and defining of the pedagogical conditions
that will contribute to the effective formation of the future tourism managers’ readiness for dialogue
communication in their professional activities and thereby improve the quality of their professional
language education.

The article is based on the research of famous scientists in psychology, linguistics, lingvodidactic,
in particular, I. Drozdova, M. Pentyliuk, N. Levitova, 1. Yakovleva, who note that certain circumstances,
which are called pedagogical, play a major role in the construction of a linguistic-educational model of
teaching. In order to substantiate the pedagogical conditions that will contribute to the formation of
readiness for dialogue communication in future tourism managers, it is necessary to clarify the concept
of «pedagogical conditionsy.

During the educational process at the Hryhoriy Skovoroda University in Pereiaslav was found,
that process of professional formation of students as future specialists of service proved in some way,
ineffective owing the lack of awareness and motivation of students don’t have an active life position).

On the basis of theoretical analysis of the researched problem, the system of pedagogical
conditions of professional formation of future specialists of service sector in the higher school is
determined:

— integration of modern educational technologies in the educational process of future specialists
of service sector (interactive, information, project, problematic) teaching methods, appreciating
of students’ academic achievements and readiness of teachers to implement of competent and
student-centered approaches;

— comprehensive motivation of students’ educational activity in the process of studying as a special
and choice disciplines;

— taking into account by teachers the level of development of the psychological components of
professional competence and formation of professional important qualities in the future
specialists of service sector already at the stage of study in the establishments higher education
(personality-oriented educational activity of the future specialist; the development of certain
personal and professional qualities in the tourism industry) (Tanana S., 2017).

From a psychological point of view, the condition is understood as a set of phenomena of the
external or internal environment, which probably influences the development of a particular mental
phenomenon, which is mediated by the activity of the individual or a group of people (Glynn, 2017).
It is important to take into account the characteristics of the tourism industry in shaping the readiness
of the future tourism manager.

The first feature of professional development of future specialist of service sector is the final
self-determination of the student as a specialist in the chosen speciality. A professional’s professional
chart should be considered as a system of attributes describing a particular profession and also include
a list of rules and requirements for the profession or specialty of the employee; which may include a
list of psychological characteristics (professionally important qualities) that representatives of specific
professional groups must meet; and it can combine leadership qualities, efficiency, independence, self-
confidence, stress resistance, responsibility, tolerance, reflexivity, activity in the tourism business;
awareness of the level of my own achievements and motivation.
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The second feature of the professional development of service sector professionals is the
acquisition of special knowledge and skills required in professional tourism. These include: mastery of
oratory skills, ability to make telephone calls (ability to work with clients); personal efficiency: self-
presentation technique, managing oneself in a stressful situation, effective time management,
communication techniques, ability to counteract manipulative influence, the ability to persuade, master
the language of business communication, the ability to use IT technologies and more.

The third feature of professional formation of service sector professionals is the professional
knowledge of students: the basics of psychology (social and cognitive, personality psychology); basics
of sales techniques and features of tourism business (presentation of tourist product, understanding of
patterns of tourism business development and foreign language skills, legal, economic aspects of
tourism business) (Sala, 2009).

Identification and creation of pedagogical conditions, which significantly influence the process
of training and acquisition of the professionally important knowledge, abilities and skills, is based on
the important factors connected with formation the readiness for dialogue communication of future
tourism managers. These include: the organization of the educational process, the individual qualities
of the future specialist’s personality, the importance of professional activity.

On the basis of the analysis of scientific sources (Corodeanu D., 2015; Ruchen D., 2013) we
determined the pedagogical conditions of formation the readiness to dialogue communication of the
future tourism manager as a set of external and internal circumstances necessary and sufficient for
profound and qualitative mastery by professional dialogue communication.

To pedagogical conditions that contribute to the successful formation of the readiness for
dialogue communication of the future specialists of service sector we relate: the development of the
future specialists of service sector motivation to study the dialogue communication; integration of the
different kinds of activities: training and speech, communicative, tourist; modeling in the educational
process of the real professional communicative situations; organization of a favorable educational and
upbringing environment for the development of the future tourism manager’s linguistic personality.

The first condition, as we have identified, is the development of the motivation of future
specialists of service sector to study the dialogue communication. The driving force behind the
professional development of a specialist are the internal contradictions between the growing needs and
the possibilities of satisfying them, that is, the motivation that affects a person as a whole, as well as
certain aspects of his or her activity or behavior. Motivation is the driving force behind the behavior of
the individual, which permeates all its components: orientation, activity, emotions, character and
abilities.

Formation of motivation occurs under the influence of the external and internal conditions.
External conditions include the content of training, teaching methods, logistics, psychological climate
in the group, etc. Among the internal conditions of motivation formation are the readinesses for activity,
for various forms of interaction and communication with others, the active position of the subject in
different activities and communication, the directness of the individual quality (Pletsan, 2018).

In order to increase the future specialists of interest in study of the dialogue communication, we
have taken into account some factors such as interest and novelty of the material on which the teaching
is based; the personality of the teacher and the methodical techniques used by him; students’ awareness
of the practical need for knowledge in the subject, the forms of study.

The decisive role in the development of future specialist of service sector motivation belongs to
the teacher, since motivation does not arise arbitrarily, and its successful support — a sign of the active
activity and skills of the teacher. We believe that it is important to find material that would interest the
future professionals and enable to use the knowledge in both professional and daily communication
(e.g. communication strategies and tactics, non-verbal means of communication). The selection of
educational material was based on a professionally oriented approach (Drozdova I., 2010).

The development of future specialists of service sector of motivation is realized through the use
of the method of business games, the method of projects that increase cognitive interest and allow the
use of various forms of interaction, application of knowledge in practice, the ability to cooperate, show
mutual respect, tolerance, and listen for the opinions of others (Corodeanu, 2015).
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Consequently, motivation is one of the fundamental factors of the educational process and
development of dialogue communication, because communicative activity meets the need of a person
in communication, aims at achieving a communicative goal in the professional activity. The second
condition, we defined as the integration of the different types of activities of the future tourism manager:
training and speech, communicative, tourist. The combination of different activities in future tourism
manager means integration of such activities as speech and learning, communication, and tourism,
which complement, reinforce, interpenetrate each other, and thus create the conditions for the formation
of readiness to dialogue communication. Let’s try to flonsider each of activities.

Speech and learning activity involves the creation of conditional, artificial situations that prepare
the students for real, natural communication. This is sometimes called «pseudo communicationy. Its
mission is to «bridge» between educational and real communication, develop the ability to construct
messages and stimulate to the independent speech activity. Speech and learning activity is implemented
in learning and speech situations, which are an effective means for developing reasoning skills and
competences (Dyshko O., 2015).

The communication activity is a purposeful process of information exchanging if the feedback
exists. It is the basis of human activity, the emergence and development of interpersonal relationships.
The success of the future specialists of service sector in communication activity depends on the
availability of appropriate abilities, such as: the ability of the individual to interact effectively at the
own level of education, based on humanistic personal traits (sociability, sincerity, tact, empathy,
reflection, etc.) with taking into account the communicative capabilities of the interlocutor.

As for tourist activity, we treat it as a process of providing services to consumers of tourism
product in order to achieve the goal of professional activity. The tourist activity in the educational
process is ensured by the use of appropriate vocabulary, reproduction of real situations of professional
activity of a tourism manager, conducting of classes in the conditions of Tourist Company (Pletsan,
2018).

Integration of speech and learning, communication and tourism activities means to use
knowledge of linguistic and professional (tourism) disciplines in order to ensure the communicative
activity of professionals. Thus, students’ speaking skills are supplemented with tourist knowledge to
develop communicative skills for dialogue communication.

The following condition of formation in future tourism managers the readiness for dialogue
communication is defined as modeling in the educational process of real professional communicative
situations.

Modeling foresees the reproduction of the content of any person’s professional activity and the
content of relationships between people in the performance of this activity. Creation of professional
situations occurs on the basis of educational material distributed in the form of problem situations,
which transfer students to the real conditions of their professional activity. As the examples of such
conditions are the following situations: «Booking a hotel room», «Booking a tourist tour», «Departure
from the hotel», «Conflict resolution with a dissatisfied clienty», «Exotic recreation tours».

The main characteristics of communicative situations for professional communication include:
1) mideling of artificially created situatiins, which are as close as possible to the real process of
professional communication; 2) the role positions of the subjects of communication, their tolerant
relationships, creation of a favorable microclimate in the group; 3) to use of professionally directed
material (tourism) in communication acts; 4) adherence to the culture of speech, etiquette
communication according to the communicative situation (Drozdova, 2010).

Modeling of professional communicative situations is aimed at understanding by future tourism
managers of the role of dialogue communication in the professional formation of their personality,
mastering of its basics for effective activity.

The fourth condition is the organization of a favorable educational environment for the
development of the linguistic personality of the future tourism manager.

An important influence on the development of student’s personality has the environment as «the
environment which he perceives, to which he responds, with which he comes into contact and interacts»
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(Vasylyshyna, 2016), such reality in terms of which the development of the individuality takes place.
Creating of a favorable educational environment will facilitate the effective professional development
of the specialist’s linguistic personality.

By educational environment we mean the set of conditions of the educational process which
contribute to professional development of a linguistic personality of a specialist, ensure his personal
and professional development and self-development, and facilitate the free choice of subjective position
and the adoption of vital values and priorities.

The linguistic personality is a native speaker, possesses linguistic knowledge and a high level
of communication skills, and cares for the beauty and development of his own speech (Voytik, 2017).

The linguistic personality of a tourism specialist is characterized by such qualities as: adherence
to linguistic norms, proficiency in language culture, and availability of professional and communicative
skills to communicate in the conditions of professional activity, the ability to solve communicative
tasks in difficult and unpredictable situations of professional communication.

To our opinion the main factors that form a favorable educational environment include: favorable
psychological microclimate, collective interaction, co-creation and cooperation of a teacher and student,
pedagogical support, friendly style of relationships between the all subjects of pedagogical process,
the use, of pedagogical methods and problem learning based on the modern educational technologies.

The main condition as to formation of a favorable educational environment for the development
of the linguistic personality of tourism manager is the active involvement of students in communication
in the form of collective discussion regarding urgent problems of the tourism industry, various
presentations of the tourist product, conducting interviews, discussions, negotiations, meetings with
specialists. The speech personality of a specialist in the field of tourism is characterized by such qualities
as observance of linguistic norms, possession of a language culture, the presence of professional
communication skills in terms of professional activity, the ability to solve communication problems in
complex and unpredictable situations of professional communication (Dyshko, 2017).

The main factors that forming a favorable environment, we attributed of the favorable
psychological microclimate, collective interaction, creation and cooperation between the teacher and
the student, pedagogical support, friendly style of relations between all subjects of the pedagogical
process, the use of active methods and problem-based learning based on modern educational
technologies.

Conclusions. Thus, the communication important of socio-psychological aspect of any activity,
because as in process and only through communication, it is the true essence is revealed personality.
We consider the proposed complex of psychological-pedagogical conditions and means of their
application to be appropriate for shaping the willingness of future specialists of service sector to engage
in dialogue communication in their professional activity, since they were distinguished in accordance
with the nature of the phenomenon under study and the modern requirements concerning training of a
specialist in service sector.

Perspective for further scientific researches in this direction we consider in determining the
ways of implementing the pedagogical conditions for the formation of the readiness of future specialists
of service sector to dialogue communication in professional activities in the educational process of
institutions higher educational of Ukraine.
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