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Formation of communicative culture of future service sector
specialists: theoretical analysis and practical perspectives

Abstract. This article highlights the importance of studying the communicative culture of future service sector
specialists from theoretical and practical perspectives. The main objective of the work was to analyze and summarize the
essence of communicative culture in the context of professional development of future professionals, which ensures their
social activity and contributes to the formation of positive communicative skills and qualities. Analytical and comparative
methods of studying communicative culture are used in the article, as well as an analysis of modern approaches to forming
communicative competence in future service professionals. It is emphasized that the development of the communicative
culture of future service professionals is inextricably linked to their professional and personal growth, which is manifested
in a creative approach to mastering the techniques and methods of effective communication. It is noted that at the same
time, communication culture plays an important role in shaping the social activity of a specialist, determines the norms
of behavior and teaches to use appropriate means of communication. It is proved that thanks to the knowledge and
ability to use the adaptive capabilities of communication culture, specialists can successfully establish communication
with colleagues and clients, as well as build their careers. Additionally, the article includes an analysis of the professional
qualities that a tourism professional should possess. The research results demonstrated that studying communicative
culture has great potential for improving the quality of service and increasing professional competence. The practical
significance of the work lies in the possibility of using its results in the service sector of foreign language professional
training of future service professionals to improve communicative skills and increase the efficiency of communication in
professional activities
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INTRODUCTION

The significance of this research lies in addressing
contemporary social demands for prospective ser-
vice sector specialists who possess advanced language
proficiency. Consequently, there is a need for the revi-
talization of higher education processes and the iden-
tification of pedagogical conditions that can enhance
the successful development of future service sector
professionals’ aptitude for dialogue communication in
their professional endeavors. This, in turn, is expected
to elevate the standards of professional language edu-
cation, meeting the evolving requirements of the field.

Globalization and the integration of Ukraine, along
with global organizations and the European community,
play a crucial role in the swift amplification of the signif-
icance of quality education for the continued advance-
ment of society. In line with this, there is a pressing need
for intensive reforms. Addressing this challenge involves
enhancing the quality of the process in preparing future
specialists, necessitating the effective implementation of
a competence-based approach (Hritchenko et al., 2023).
The effectiveness of preparing future specialists in the
service sector is closely linked to the contemporary con-
tent of education. This involves not only acquiring a set of
competencies but also ensuring continuous improvement
through the refinement of mechanisms and their practical
application in everyday scenarios (Vorstman et al., 2020). In
the context of modern education, it is essential to provide a
comprehensive orientation for students to grasp a system
of competencies. This goes beyond theoretical knowledge
and emphasizes the practical aspects of applying these
competencies in real-world situations. The curriculum
should be designed to facilitate hands-on learning experi-
ences that align with the demands of the service sector. Fur-
thermore, ensuring permanent updating is crucial for stay-
ing relevant in a rapidly evolving professional landscape.
This involves ongoing improvements in the mechanisms
of education delivery, incorporating the latest industry
trends, and adapting teaching methodologies to meet the
dynamic needs of the service sector (Ushakov et al., 2021).

To enhance the quality of professional preparation, fos-
tering an environment that encourages active engagement,
critical thinking, and practical application of acquired
competencies is imperative. It goes beyond traditional
teaching methods, incorporating interactive learning, case
studies, and collaborative projects to simulate real-world
service scenarios. In conclusion, the quality of preparing
future specialists in the service sector is intricately tied
to a forward-looking and dynamic approach to education
(Melnychuk et al., 2019). This approach should prioritize
practical application, continuous improvement, and adapt-
ability to ensure that graduates are well-equipped to nav-
igate the challenges of the ever-changing service industry.
In the Common European framework of reference: learn-
ing, teaching and assessment (n.d.), Common European
principles for teacher competences and qualification (n.d.)
and other public documents state that communication
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with diverse populations, accessible and well-promoted
opportunities for learning European languages, including
relevant subject vocabulary, should be integrated into both
initial teacher education and in-service teacher develop-
ment initiatives (Bruges Communique on Enhanced Eu-
ropean Cooperation in Vocational Education and Training
for the period 2011-2020 years n.d.). Ukraine actively pur-
sues alignment with the European higher education space
through the Bologna Process. However, to fully achieve this
goal, developing students’ professional language skills re-
mains a crucial area for development (Burak, 2020a).

In the pursuit of aligning with the European dimen-
sion of higher education through the implementation of
Bologna Declaration measures, Ukraine recognizes the
need for continued efforts to address specific challeng-
es associated with the objectives of the Bologna Process.
Among these challenges, the development of learners’
professional language competence stands out as a crucial
aspect that requires comprehensive attention and stra-
tegic solutions (Ashwin, 2022). Expanding on this point,
it is evident that fostering professional language com-
petence goes beyond mere language proficiency. It in-
volves cultivating a nuanced understanding of language
within the context of specific academic disciplines and
professional fields. This not only includes linguistic as-
pects but also extends to grasping the industry-specific
terminology, communication norms, and contextual nu-
ances that define effective professional communication.

To effectively address this challenge, educational in-
stitutions and policymakers should consider implementing
innovative pedagogical approaches. Integrating real-world
applications, industry-relevant case studies, and interac-
tive learning methodologies can significantly contribute to
enhancing learners’ language skills in a professional con-
text (Smolentseva, 2023). Moreover, partnerships between
academia and industry can provide valuable insights into
the practical language requirements of various professions,
ensuring that educational programs align with the evolving
needs of the job market. Furthermore, investing in language
learning resources, modern technology, and creating an im-
mersive language-learning environment can contribute to
a more dynamic and effective learning experience (Golob-
orodko et al., 2020). This could include language labs, on-
line resources, and collaborative projects that simulate re-
al-world scenarios, allowing students to apply their language
skills in practical situations. While Ukraine commits to the
European dimension of higher education, the ongoing fo-
cus should be on developing learners’ professional language
competence. This requires a multifaceted approach that en-
compasses linguistic proficiency, industry-specific under-
standing, and practical application, ensuring that graduates
are well-prepared for the linguistic demands of their chosen
professions in the European higher education landscape
(Brugues comminique on enchanced European..., n.d.)

The cornerstone of future service professionals’ suc-
cess lies in their ability to navigate the intricacies of
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professional communication culture. This culture estab-
lishes a framework for goal-oriented communication and
fosters seamless interaction between these professionals
and their clients as they navigate diverse tasks within their
field (Khomenko et al., 2021). Mastering the art of dialogue
communication is critical across a broad spectrum of pro-
fessions, including those in psychology, education, and sci-
ence. Its versatility and profound impact make it essential
to cultivate this skill as part of professional development,
particularly the fundamental ability of engaging in effective
dialogue. This communication form is driven by the neces-
sity to address communicative challenges arising in profes-
sional interaction. Successfully navigating these challeng-
es ultimately aids future service professionals in fulfilling
their core professional tasks. Professional self-fulfillment
should be viewed as a never-ending journey of learning
and development. This includes continuously honing your
skills and striving for excellence in your professional field.

The purpose of the study is to examine the commu-
nicative culture of future service sector specialists and its
impact on their professional development, aiming to en-
hance their social activity and improve their communica-
tive skills. The objectives of the study include analyzing
the essence of communicative culture, exploring its role
in professional and personal growth, examining its influ-
ence on social activity and behavior norms, and assess-
ing its practical implications for career advancement and
successful communication. In order to achieve a high level
of objectivity and completeness of the analysis, a compre-
hensive methodological approach was applied, covering a
wide range of research methods. The initial stage was an
in-depth study of the relevant literature in key disciplines
such as sociology, psychology, pedagogy and methodology,
which allowed us to form the theoretical basis of the study.
For this purpose, the analytical method was used, which
included a critical review of scientific sources, articles,
monographs and other publications related to the subject
of the study. Further, in order to systematise the knowledge
gained and identify key trends in the use of modern tech-
nologies in the selected areas, the method of generalisa-
tion was applied. This method made it possible to identify
effective practices and approaches, as well as to identify
potential opportunities and challenges arising in the con-
text of the introduction of new technologies. An important
part of the research was the logical and structural analysis,
which was carried out to establish links and dependencies
between the various elements of the research topic. This
included the development of logical models, diagrams that
reflected the structure of the phenomenon under study,
and helped to identify internal and external factors that in-
fluence the process of using technology in education, social
sphere and other contexts under study.

Development of communication culture

and professional skills in the service sector

The communicative culture of service sector specialistsisin-
tricately structured, comprising four essential components:
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person-reflexive, epistemological-cognitive, operation-
al-technological, and professional-adaptive. Each of these
components plays a vital role in shaping the communica-
tive abilities of specialists within the service sector. These
components undergo a personality-oriented transforma-
tion during the course of studying in the specialty. The
emphasis shifts towards the individual learner, addressing
their unique needs and cultivating a communicative skill
set that aligns with the demands of the service sector.
This person-oriented approach ensures that specialists
are not only well-versed in theoretical aspects but are also
equipped with practical and context-specific communica-
tion abilities. The training approach goes beyond theoreti-
cal knowledge; it is designed to solve real-world problems
encountered by service sector specialists. Whether it’s ad-
dressing customer concerns, collaborating with team mem-
bers, or utilizing technology effectively, the training cur-
riculum focuses on developing competencies that directly
contribute to problem-solving in professional settings (Lee
& Moon, 2020). The structure of communicative culture
for service sector specialists is dynamic, evolving, and tai-
lored to the individual. The person-oriented focus during
vocational training ensures that specialists not only grasp
theoretical concepts but also acquire the practical skills
necessary for success in the ever-changing service industry.

The current status of the formation of communicative
culture among service sector specialists at vocational es-
tablishment falls short of meeting the societal demands
for skilled workers in the service sector. There is a pressing
need for the development of a comprehensive system for
cultivating communicative culture among service sector
specialists, accompanied by the implementation of a set of
measures aimed at enhancing this crucial aspect of voca-
tional training. To address this challenge, it is imperative
to reevaluate and revise the existing curriculum to incorpo-
rate more effective communicative training methodologies
(Pankiv et al., 2023). This may involve integrating prac-
tical scenarios and real-life simulations into the training
process, allowing students to apply their communication
skills in authentic service situations. Moreover, fostering
partnerships between vocational schools and businesses
in the service sector can contribute to a more tailored and
industry-relevant approach to communicative culture de-
velopment (Elliott, 2020). Collaborative initiatives, such as
internships, workshops, and guest lectures by industry pro-
fessionals, can provide students with practical insights and
hands-on experience, bridging the gap between theoretical
knowledge and real-world application. Additionally, the
integration of modern communication technologies and
tools into the educational process can enhance the profi-
ciency of service sector specialists. Training programs that
incorporate digital communication platforms, custom-
er relationship management systems, and other relevant
technologies can better prepare students for the dynamic
and technology-driven nature of contemporary service in-
dustries (Kovalenko, 2019). The enhancement of commu-
nicative culture among service sector specialists requires a



multifaceted approach that includes curriculum redesign,
industry collaboration, practical training, and the integra-
tion of modern technologies. By addressing these aspects,
vocational schools can better fulfill the evolving needs of
the service sector and produce graduates who are adept
communicators in their professional roles (Ibrahim, 2021).

Communicative culture, in the context of this research,
refers to the proficiency and effectiveness with which indi-
viduals within the service sector can engage in meaningful
and productive communication. This extends beyond mere
linguistic competence to encompass the ability to navigate
diverse communication scenarios, understand contextu-
al nuances, and engage in collaborative problem-solving.
The pedagogical conditions integral to the cultivation of
communicative culture involve creating an educational
environment that prioritizes interactive learning, practi-
cal applications, and real-world simulations (Plakhotnik et
al., 2022). Incorporating role-playing exercises, case stud-
ies,and industry-specific projects can provide students with
the hands-on experience needed to develop their commu-
nicative skills in a professional context. Moreover, the role
of educators in modeling effective communication, provid-
ing constructive feedback, and facilitating discussions that
mimic professional interactions is crucial. Collaborations
with industry experts and exposure to real-world commu-
nication challenges can further enhance the students’ pre-
paredness for the complexities of service sector professions
(Baez et al., 2020.) Elucidating the concept of communica-
tive culture and emphasizing the pedagogical conditions
for its development among future service sector profes-
sionals is pivotal. This involves not only refining linguistic
skills but also instilling the ability to communicate effec-
tively, adapt to diverse contexts, and collaborate seamlessly
in their respective professional spheres. Such an approach
ensures that graduates are well-equipped to excel in the
dynamic and communication-intensive service sector.

Grasping the idea of educational prerequisites is es-
sential for shaping a learning atmosphere that encourages
the growth of communicative skills among aspiring profes-
sionals in the service industry. By conducting a theoretical
examination of this matter, a framework of educational
conditions can be developed in universities and colleges
to aid in the career advancement of these experts. This
system encompasses the integration of contemporary ed-
ucational technologies, such as interactive, informational,
project-based, and problem-oriented approaches, into the
training process for future service sector specialists (Ye et
al., 2023). The utilization of diverse teaching methods, ac-
knowledgment of students’ academic achievements, and
educators’ readiness to implement competency-focused,
student-oriented approaches are integral components of
this system. Comprehensive motivation of students’ edu-
cational activities is paramount, especially in the study of
specialized and elective disciplines. This involves creating
an environment that fosters enthusiasm for learning and
encourages active student engagement. Moreover, teachers
are pivotal in evaluating the progression of psychological
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components of professional skill in their students. During
their academic pursuits in higher education, instructors
play an active role in nurturing the key professional at-
tributes in upcoming specialists in the service sector. This
is achieved through educational activities tailored to the
individuality of each future specialist and the cultivation
of specific personal and professional qualities pertinent to
the field of tourism. In essence, the pedagogical conditions
outlined above are pivotal in shaping a well-rounded and
competent cohort of future service sector specialists. They
not only focus on the academic aspect but also emphasize
the importance of psychological development and the cul-
tivation of qualities relevant to the dynamic and multifac-
eted field of service (Povidaychyk et al., 2020).

From a psychological standpoint, a condition is defined
as a set of phenomena from the external or internal envi-
ronment that likely impact the development of a specific
mental phenomenon, mediated by the activities of an in-
dividual or a group of people (Berezovska & Rusyn, 2019).
When considering the readiness of future tourism manag-
ers, it is crucial to take into account the unique character-
istics of the tourism industry. The first unique thing about
how service sector specialists develop is that students can
choose their specific area of expertise (definitive self-de-
termination). A key feature of the professional develop-
ment process for future service specialists is understand-
ing their chosen field’s professional profile. This profile
functions as a symbolic blueprint, delineating the expect-
ed norms and requirements (including both psychological
characteristics and essential skills) for individuals within
that specific profession. These qualities might encom-
pass leadership, efficiency, independence, self-confidence,
stress resistance, responsibility, tolerance, reflexivity, and
active engagement in the tourism business. Additionally,
awareness of one’s own achievements and motivation are
integral aspects. In essence, the professional journey of fu-
ture tourism managers involves not only acquiring knowl-
edge and skills but also embracing a set of psychological
attributes vital for success in the dynamic field of tourism.
This holistic approach ensures that future professionals
are well-equipped to navigate the multifaceted challenges
and demands of the tourism industry (Kim et al., 2022).

The second distinctive feature in the professional de-
velopment of service sector professionals involves acquir-
ing the specialized knowledge and skills essential for pro-
fessional success in tourism. This encompasses mastering
techniques such as public speaking, conducting telephone
conversations (especially in client interactions), and devel-
oping personal efficiency. Within this framework, personal
efficacy refers to the mastery of self-presentation methods,
handling oneself under pressure, adept time organization,
mastering communication methods, and the skill to coun-
ter manipulative behaviors, persuasive skills, mastery of
the language of business communication, and proficiency
in using IT technologies (Sa, 2023a), among other relevant
competencies. In a broader context, these acquired skills
not only contribute to the professional growth of service

«Scientia et Societus» Volume 2 (2023)



46

Formation of communicative culture...

sector professionals in the tourism industry but also en-
hance their overall adaptability and readiness to address
the diverse challenges posed by their roles. This multifac-
eted skill set positions them to excel in various aspects of
their professional journey within the dynamic and evolving
field of tourism (Bahno et al., 2021).

The third distinctive aspect in the professional devel-
opment of service sector professionals involves students’
acquisition of professional knowledge. This encompasses
foundational knowledge in psychology, including social
and cognitive psychology, as well as personality psychol-
ogy. Additionally, students delve into the basics of sales
techniques and gain insights into the characteristics of the
tourism business. This includes understanding the pres-
entation of tourism products, recognizing patterns in the
development of tourism businesses, and acquiring foreign
language skills. Moreover, students explore the legal and
economic aspects relevant to the tourism business, con-
tributing to a well-rounded and comprehensive under-
standing of the field (Absatova et al., 2021). This diversified
knowledge base not only equips service sector profession-
als with a solid foundation in psychological principles and
sales techniques but also ensures they possess the essen-
tial insights into the intricacies of the tourism industry. As
a result, they are better prepared to navigate the multifac-
eted challenges and responsibilities inherent in their roles,
fostering a holistic approach to their professional develop-
ment within the dynamic realm of tourism.

The authors A. Chagovets et al. (2020) establish,
through a theoretical exploration of the examined issue, a
set of educational prerequisites for the professional growth
of upcoming specialists in the service sector within higher
education settings, which encompasses:

integration of modern educational technologies (in-
teractive, informational, project-based, problem-solving,
etc.) within the learning process. Implementation of con-
temporary teaching methods aligned with competence and
student-centered approaches. Effective assessment of stu-
dent learning outcomes to gauge their academic achieve-
ments. Evaluation of teachers’ preparedness to effectively
utilize competence and student-centered methods;

implementing comprehensive strategies to ignite
and sustain student motivation in both specialized and
elective disciplines within their studies;

in higher education, it’s crucial for instructors to
take into account the present developmental stage of fu-
ture service professionals in terms of the psychological
components of their professional expertise. This entails
nurturing key professional traits that are pertinent to the
service industry. Such a tailored approach, known as per-
sonality-oriented educational activity, is designed to de-
velop both the unique personal qualities and the particular
skills required for careers in service-oriented fields.

Expanding on the research by O.V. Kovalenko et
al. (2021), this study explores the educational prerequisites
that are both necessary and sufficient for future tourism
managers to thoroughly and effectively learn professional
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dialogue communication. The goal is to pinpoint a range of
both external and internal elements that aid in developing
their preparedness to participate in such dialogues.

Approach to the development of dialogue communication
and linguistic personality in the education

of future service professionals

This study has identified key educational factors crucial for
cultivating dialogue communication readiness in future
service professionals. These factors emphasize specific ele-
ments, with a primary focus on fostering a strong learning
motivation in these students to actively engage in the ac-
quisition of dialogue communication skills. It is essential
that students perceive the significance and relevance of
this educational process, thereby fostering their enthusi-
asm and internal readiness to delve into communication
skills (Hofmeister & Pilz, 2020). Integration of various ac-
tivities plays a pivotal role, encompassing speech-related
exercises, communicative tasks, and specific training rel-
evant to the tourism sector. This multifaceted approach
ensures a comprehensive understanding of the diverse
aspects of dialogic communication, preparing future spe-
cialists for the intricacies of real-world scenarios (Saba-
tovska et al., 2019). Furthermore, modeling authentic pro-
fessional communicative situations within the educational
framework is essential. This involves replicating genuine
scenarios that future service sector professionals might
encounter, providing them with practical experience and
preparing them for the challenges of effective communica-
tion in their future roles. Creating a conducive educational
environment is equally crucial for nurturing the linguistic
personality of future tourism managers. This environment
should encourage linguistic development, facilitate open
communication, and promote a culture of effective dia-
logue. Such an atmosphere contributes significantly to the
holistic development of communication skills required in
the dynamic and diverse service sector (Rabiah, 2020).

The core condition underscored involves nurturing
the enthusiasm of aspiring professionals in the service sec-
tor to engage deeply with the study of dialogic communica-
tion. In the realm of professional advancement, motivation
emerges as the key driving force, propelled by the internal
tensions between evolving demands and the paths open for
their realization. This motivation comprehensively affects
the individual, influencing different dimensions like their
focus, behavior, emotional responses, personality, and
competencies. Essentially, motivation serves as the impe-
tus behind an individual’s behavior and plays a pervasive
role in shaping their professional trajectory. In the realm
of service sector specialists, motivation becomes a dynam-
ic force influencing their approach to studying dialogic
communication (Kachmarchyk et al., 2019). The evolving
needs of the service sector, coupled with the opportunities
for skill development, create a dynamic interplay that pro-
pels individuals toward a deeper understanding of effective
communication. This motivation becomes the catalyst for
their engagement with dialogic communication, instilling



a sense of purpose and commitment to honing these es-
sential skills. Moreover, recognizing the diverse compo-
nents through which motivation operates underscores its
significance in influencing not only the cognitive aspects
of learning but also emotional and behavioral dimensions.
This holistic approach to motivation ensures that future
service sector specialists not only acquire theoretical
knowledge but also internalize and apply effective commu-
nication skills in real-world contexts (Burak, 2020b).

In summary, motivation stands as a pivotal force shap-
ing the journey of future service sector specialists into the
realm of dialogic communication. Understanding its multi-
faceted impact provides educators and professionals with
insights into cultivating a learning environment that nur-
tures not only knowledge acquisition but also the practical
application of communication skills within the service sec-
tor landscape. The development of motivation is a complex
process influenced by both external and internal factors.
External conditions, such as the content of training, teach-
ing methodologies, logistical aspects, and the psychologi-
cal climate within a group, play a significant role. These ex-
ternal factors shape the overall learning environment and
contribute to the motivation of individuals. Internally, mo-
tivation is influenced by an individual’s readiness for activ-
ity, their ability to engage in different types of interactions
and communication with others, and their active partici-
pation in various activities and communication channels.
Additionally, the immediacy of individual qualities further
contributes to the internal conditions that shape motiva-
tion (Telychko & Zavydovska, 2020).

The significance of these internal and external factors
cannot be overstated. Readiness for activity implies a proac-
tive approach and willingness to participate actively in the
learning process. Effective interaction and communication
skills are crucial in fostering a positive learning environ-
ment, and the immediacy of individual qualities emphasiz-
es the unique contributions of each learner. Furthermore,
the role of educators in creating a supportive and encour-
aging atmosphere cannot be overlooked. Teachers, through
their teaching methods and the psychological climate they
establish, can have a profound impact on students’ moti-
vation. The interplay between external and internal con-
ditions, along with the active role of educators, shapes the
formation of motivation in the learning process. The collab-
orative efforts of both educators and learners contribute to
a motivational environment that enhances the overall ed-
ucational experience. To foster the interest of prospective
experts in studying dialogic communication, several factors
have been taken into consideration. These factors encom-
pass the appeal and freshness of the educational materials,
the instructor’s personality, and the methodical techniques
employed. Additionally, we’ve addressed students’ recog-
nition of the practical relevance of subject knowledge and
effective study methods (Khmelnytska et al., 2021). The
teacher plays a crucial role in shaping the motivation of
future specialists in the service sector, as motivation does
not emerge randomly, and its effective support reflects the
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teacher’s active engagement and skills. It’s vital to identify
resources that capture the attention of future profession-
als and enable them to utilize the knowledge in profession-
al and daily interactions, encompassing communication
strategies, tactics, and methods of non-verbal communi-
cation. The choice of instructional content was directed
by an approach focused on the needs of the professionals.
Fostering the future motivation of service sector special-
ists involves employing methods such as business games
and project-based learning. These approaches enhance
cognitive interest, facilitate diverse forms of interaction,
apply knowledge in practical scenarios, promote collabo-
ration, demonstrate mutual respect, encourage tolerance,
and emphasize attentive listening to others’ opinions.
In summary, motivation emerges as a critical compo-
nent in both educational dynamics and the cultivation of
dialogic communication capabilities. The pursuit of com-
municative activities satisfies an individual’s fundamental
need for interaction, targeting the achievement of success-
ful communication within professional contexts. Further-
more, the second key condition identified entails merging
diverse forms of activities for prospective tourism manag-
ers, incorporating training in speech and communicative
skills, along with knowledge in the field of tourism. This
amalgamation indicates a cohesive fusion of activities, in-
cluding verbal expression and learning processes, as well as
proficiency in communication and tourism insights. These
activities complement, reinforce, and interweave with one
another, thereby creating the conducive conditions for fos-
tering a readiness for engaging in dialogue communication.
A speech training activity involves the creation of simu-
lated, artificial situations designed to prepare students for
real and natural communication. This is often referred to as
“role-playing” or “simulated communication”. Its purpose
is to serve as a “bridge” between educational and authen-
tic communication, fostering the ability to articulate mes-
sages and encouraging independent speech activity. Im-
plementing speech training activities within learning and
communicative contexts proves to be an effective means of
developing reasoning skills and competencies (S&, 2023b).
Communication transcends mere information sharing
by being a purpose-driven process that entails interactive
exchanges of information, notably through feedback. This
essential human behavior is crucial for starting and grow-
ing interpersonal connections. As pointed out by L.V. Gluz-
man et al. (2021), the effectiveness of future service pro-
fessionals is significantly dependent on their ability to
communicate. These communication skills include the ca-
pacity to engage effectively with others, informed by one’s
educational experiences and characterized by humanistic
attributes such as friendliness, openness, discretion, empa-
thy, and the ability to mediate. Furthermore, the commu-
nication competencies of coordinators are vital for ensur-
ing effective interaction within the service industry. In the
tourism sector, the essence of tourism activity is defined
as the delivery of services to users engaging with tourism
products, aiming to fulfill the objectives of professional
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tourism management. Embedding this activity into the
educational curriculum involves several strategies. First-
ly, students are introduced to the specialized terminology
prevalent in the tourism industry. Secondly, educational
simulations are employed to replicate the challenges and
situations tourism managers frequently encounter. Lastly,
educational sessions are conducted within environments
designed to mirror the operational context of a real-world
tourism enterprise. The amalgamation of speech and
learning activities, communication, and tourism necessi-
tates the application of insights from linguistic and pro-
fessional domains, particularly in tourism. This integration
ensures effective communicative skills among profession-
als (Radojevic et al., 2019). Consequently, students’ verbal
proficiency is enhanced by incorporating knowledge from
the field of tourism, fostering the development of commu-
nication skills tailored for dialogic exchanges. Another es-
sential factor in cultivating the preparedness for dialogic
communication in prospective tourism managers involves
the emulation of authentic professional communicative
scenarios within the educational framework (Woodring &
Feeney, 2023).

The essential characteristics of communicative situa-
tions in professional communication encompass the fol-
lowing aspects:

artificially creating situations that closely resemble
the real dynamics of professional communication,;

establishing role positions for communication par-
ticipants, fostering tolerant relationships, and cultivating a
positive group atmosphere;

incorporating professionally oriented content (tour-
ism) into communication activities;

adhering to speech etiquette and communication
manners appropriate to the given communicative situation
(Ogui, 2019).

The goal of simulating professional communicative
scenarios is twofold: to enhance the comprehension of fu-
ture tourism managers regarding the pivotal importance
of dialogue communication in their career progression;
to furnish them with the vital competencies required for
the proficient performance of their professional respon-
sibilities. The fourth key aspect involves the creation of a
favorable educational environment that will stimulate the
development of the language personality of future tourism
managers. The environment plays a pivotal role in shap-
ing an individual’s personality, as it influences perception,
responses, interactions, and contacts (Steblyuk, 2020). By
establishing a favorable educational environment, the ef-
fective professional development of linguistic personality
traits in future experts can be facilitated. The educational
framework establishes a series of conditions conducive to
the advancement of an expert’s linguistic capabilities and
professional identity. This development ensures both per-
sonal and professional growth, fostering the ability to make
subjective choices and adopt essential values and priorities.
A linguistic personality is an individual who speaks their
native language, has a deep understanding of linguistics,
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excellent communication skills, and is committed to en-
hancing the elegance and progress of their own speech.
The linguistic identity of a tourism professional is charac-
terized by a commitment to linguistic standards, mastery
of language culture, and the acquisition of professional
and communicative competencies essential for success-
ful interaction within their professional realm. It also in-
volves the capacity to navigate communicative difficulties
in professional scenarios that are intricate and uncertain.
Thus, communicative culture is one of the key character-
istics of future service sector professionals that they must
acquire during their education in higher educational insti-
tutions. The work of professionals in this field is carried out
through communicative activities, where communicative
culture plays an important role. The study of communica-
tive culture takes into account philosophical, cultural, psy-
chological, and pedagogical aspects, which allows for the
identification of various methodological approaches to its
formation (Ferrada & Del Pino, 2020). The current state
of communicative culture formation among service sector
specialists in vocational schools does not fully meet socie-
ty’s demands for skilled workers in this sector. This neces-
sitates the development of a system to enhance commu-
nicative culture formation, including the implementation
of measures to improve this aspect of vocational training
(Forsdberg et al., 2019).

Perspective, key elements constituting a conducive ed-
ucational environment involve maintaining a positive psy-
chological atmosphere, promoting mutual interaction, fos-
tering collaborative efforts between teachers and students,
providing pedagogical support, cultivating a friendly rap-
port among all participants in the pedagogical process, and
integrating modern educational technologies into peda-
gogical methods and problem-based learning (Ugurluay &
Kirikkaleli, 2022). Nurturing the linguistic personality of a
tourism manager thrives in an educational environment
that fosters active student engagement through commu-
nication. This participation can encompass cooperative di-
alogues about current challenges in the tourism industry,
presentations on tourism services, executing interviews,
and engaging in discussions and meetings with seasoned
professionals. Such dynamic engagement develops the
communicative persona of a tourism expert, distinguished
by compliance with linguistic standards, command of the
cultural aspects of language, and proficient communica-
tion skills tailored to their professional tasks. It also in-
volves the capability to handle complex and unforeseen
communicative obstacles in professional settings.

This comprehensive analysis highlights the paramount
importance of developing communication culture and
skills among service professionals, especially in the tour-
ism industry, and emphasises the need to integrate a mul-
tifaceted approach to learning. It emphasises the need to
integrate a multifaceted educational approach that covers
not only the theoretical foundations of communication but
also practical application in the real world. By focusing on
individualised learning strategies, fostering a motivational



environment and implementing advanced technological
tools, the framework aims to empower future professionals
to effectively navigate and succeed in dynamic, service-ori-
ented fields. The ultimate goal is for these individuals to be
not only proficient in the technical aspects of their work,
but also to excel in interpersonal communication, prob-
lem solving and adaptability, thereby making a significant
contribution to service quality and customer satisfaction.
Through a combination of educational innovation, strate-
gic industry partnerships and a focus on holistic person-
al development, this approach aims to meet the changing
needs of the service industry and prepare a new generation
of professionals who are ready to succeed in their careers.

CONCLUSIONS

As a result of the study, it becomes clear that communi-
cation culture is one of the key characteristics that future
service professionals should master while studying at high-
er education institutions. The work of professionals in this
field is carried out through communication actions, where
communication culture plays a significant role. The study
of communicative culture takes into account philosophi-
cal, cultural, psychological and pedagogical aspects, which
allows us to identify various methodological approaches
to its formation. The structure of communication culture
for professionals in this field includes several components
aimed at developing competent specialists. When studying
in professional educational institutions, these components
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are focused on solving problems that arise in the process
of education and upbringing. The current state of forma-
tion of communication culture among service sector spe-
cialists in vocational schools does not fully meet the social
requirements for qualified workers in this field.

This necessitates the development of a system for en-
hancing the formation of communication culture, includ-
ing the implementation of measures to improve this aspect
of professional training. On the basis of methodological
approaches and taking into account the identified patterns
and specific principles, the authors outline the pedagogi-
cal conditions for the formation of communication culture
among service professionals. The analysis of their imple-
mentation, using the factor-quality qualimetry of educa-
tional institutions, indicates that the effectiveness of this
process in pilot vocational schools mainly depends on con-
tent and technological factors. Communicative culture,
which is cultivated by professional and self-development
of future service professionals, is characterised by their
creative mastery of appropriate communicative actions.
The authors see the prospects for further research in the
characteristics of the components of personal profession-
alism of future service professionals.

ACKNOWLEDGEMENT

None.

CONFLICT OF INTEREST

None.

(1]

(2]
(3]

(4]

[5]

(6]
[7]

(8]

REFERENCES

Absatova, M., Aituarova, A., Ospanbekova, M., Azhgaliyev, M., Uanbayev, E., & Doshybekov, A. (2021). Experimental
research of motivational and reflexive components of students’ reading culture. Linguistics and Culture Review, 5(S1),
670-683. doi: 10.21744/lingcure.v5nS1.1451.

Ashwin, P. (2022). The educational purposes of higher education: changing discussions of the societal outcomes of
educating students. Higher Education, 84(6), 1227-1244. doi: 10.1007/s10734-022-00930-9.

Baez, A.B., Dominguez, D.C., & Terceno, J.R. (2020). Integration of emotional education as a new conforming axis in
the university degree of tourism. Fronteiras Journal of Social Technological and Environmental Science, 9(3), 197-219.
doi: 10.21664/2238-8869.2020v9i3.

Bahno, Y., Serhiichuk, O., Tkachenko, L., Khmelnytska, O., & Tanana, S. (2021). Current trends in the establishment
of innovative educational environment in higher education institutions in remote learning conditions. Laplage em
Revista, 7(3D), 593-608. doi: 10.24115/S2446-6220202173D1750p.593-608.

Berezovska, L.1., & Rusyn, Ye.V. (2019). Psychological aspects of the competitiveness of future specialists in the tourism
industry. Bulletin of Mukachevo State University. Series “Pedagogy and Psychology”, 1(9), 252-255. doi: 10.31339/2413-
3329-2019-1(9)-252-255.

Brugues comminique on enchanced European cooperation in vocational education and training for period 2011-2020
years (n.d.). Retrieved from www.cedefop.europa.eu/files/bruges_en.pdf.

Burak, V. (2020a). Methodological approaches to the study of professional training of future specialists in hotel and
restaurant business. Scientific Journal. Pedagogical Sciences: Theory and Practice, 36(2), 13-20. doi: 10.26661/2522-
4360-2020-3-2-02.

Burak, V. (2020b). Training of future specialists in hotel and restaurant industry in higher educational establish-
ments in the conditions of distance learning. Science Rise: Pedagogical Education, 6(39), 16-20. doi: 10.15587/2519-
4984.2020.217512.

[9] Chagovets, A., Chychuk, A., Bida, O., Kuchai, O., Salnyk, I., & Poliakova, I. (2020). Formation of motivation for pro-

fessional communication among future specialists of pedagogical education. Revista Romaneasca Pentru Educatie
Multidimensionala, 12(1), 20-38. doi: 10.18662/rrem/197.

[10] Common European framework of reference: Learning, teaching and assessment (n.d.). Retrieved from www.coe.int/

en/web/common-european-framework-reference-languages.

«Scientia et Societus» Volume 2 (2023)

49


https://lingcure.org/index.php/journal/article/view/1451
https://doi.org/10.1007/s10734-022-00930-9
https://www.researchgate.net/publication/348071522_Integracion_de_la_Educacion_Emocional_como_Nuevo_eje_Conformador_en_el_Grado_Universitario_de_Turismo
https://www.researchgate.net/publication/355213138_Current_trends_in_the_establishment_of_innovative_educational_environment_in_higher_education_institutions_in_remote_learning_conditions
https://www.researchgate.net/publication/336342465_Psychological_aspects_of_the_competitiveness_of_future_specialists_in_the_tourism_industry
https://www.researchgate.net/publication/336342465_Psychological_aspects_of_the_competitiveness_of_future_specialists_in_the_tourism_industry
http://www.cedefop.europa.eu/files/bruges_en.pdf
https://journals.indexcopernicus.com/search/article?articleId=3221771
https://journals.indexcopernicus.com/search/article?articleId=3221771
https://journals.uran.ua/sr_edu/article/view/217512
https://journals.uran.ua/sr_edu/article/view/217512
https://lumenpublishing.com/journals/index.php/rrem/article/view/2212/pdf
http://www.coe.int/en/web/common-european-framework-reference-languages
http://www.coe.int/en/web/common-european-framework-reference-languages

50

Formation of communicative culture...

[11] Common European principles for teacher competences and qualification (n.d.). Retrieved from https://www.cedefop.
europa.eu/en/news/common-european-principles-teacher-competences-and-qualifications.

[12] Elliott, I.C. (2020). Organizational learning and change in a public sector context. Teaching Public Administration,
38(3), 270-283. doi: 10.1177/0144739420903783.

[13] FerradaD., & Del Pino, M. (2020). Communicative competences required in initial teacher training for primary school
teachers of Spanish language in contexts of linguistic diversity. International Multilingual Research Journal, 14(1), 76-
92. doi: 10.1080/19313152.2019.1653156.

[14] Forsberg, J., Mohr, S., & Jansen, S. (2019). The goal is to enable students to communicate: Communicative compe-
tence and target varieties in TEFL practices in Sweden and Germany. European Journal of Applied Linguistics, 7(1),
31-60. doi: 10.1515/eujal-2018-0006.

[15] Gluzman,1.V., Shalin, V.V., Vlasova, V.N., Rudenko, A.M., Kobysheva, L.I., & Zotova, I.V. (2021). Communication-com-
petency-based approach in the professional activity of the teacher in the higher education system. Humanidades &
Inovacao, 8(31), 87-93.

[16] Goloborodko, A., Galazova, S., Ekimova, K., & Rudkovsky, A. (2020). Basic principles and methods of using media
education for forming students’ analytical thinking. Media Education-Mediaobrazovanie, 1, 107-112. doi: 10.13187/
me.2020.1.107.

[17] Hritchenko, T., Dobosh, O., Shynkaruk, O., Yushchyshyna, O., & Rokosovyk, N. (2023). The role of the European
educational area in ensuring the quality of higher education. Amazonia Investiga, 12(66), 105-115. doi: 10.34069/
ai/2023.66.06.11.

[18] Hofmeister, C., & Pilz, M. (2020). Using E-learning to deliver in-service teacher training in the vocational education
sector: Perception and acceptance in Poland, Italy and Germany. Education Sciences, 10(7), Article 182. doi: 10.3390/
educscil0070182.

[19] Ibrahim, A. (2021). Interactive speech as a condition for the formation of the communicative

competence. Baltic Humanitarian Journal, 10, 1-3.

[20] Kachmarchyk, S., Khrystiuk, S., & Shanaieva-Tsymbal, L. (2019). Using blended learning technology in foreign lan-
guage communicative competence forming of future international relations specialists. Revista Romaneasca Pentru
Educatie Multidimensionala, 11(4), 84-99. doi: 10.18662/rrem/159.

[21] Khmelnytska O., Bahno Y., Serhiichuk O., Tkachenko L., Tanana S. (2021). Practice in the system of training the fu-
ture educator: opportunitiesand advantages. Linguistics and Culture Review, 5(S4), 311-326. doi: 10.21744/lingcure.
v5nS4.1583.

[22] Khomenko, O., Buhiniska, T., Terleska, L., Hladkoskol, L., & Tanana, S. (2021). Formation of linguistic competence of
a foreign teacher (on the example of language) in the system of lifelong learning. Laplage Em Revista, 7, 518-527.

[23] Kim, M., & Williams, E.A. (2022). Emotional sustainability in human services organizations: Cultural and communica-
tive paths to dealing with emotional work. Sustainability, 14(22), article number 15470. doi: 10.3390/su142215470.

[24] Kovalenko, O. (2019). Basic principles of forming the content of professional training of tourist support special-
ists (guides) in Belarus and Ukraine. Bulletin of Luhansk National University. Pedagogical Sciences, 6(329), 46-53.
doi: 10.12958/2227-2844-2019-6(329)-2-46-53.

[25] Kovalenko, O.V., Yepyk, L.I., Yeromenko, A.Y., Kashynska, O.Y., & Bezruchenkov, Y.V. (2021). Training of the future
tourist guides for intercultural communicative interaction within professional activity. Linguistics and Culture Review,
5(S4), 729-746. doi: 10.21744/lingcure.v5nS4.1712.

[26] Lee, W.S., & Moon, J. (2020). Development of a personal values scale for tourism using a mixed method. Tourism Cul-
ture & Communication, 20(4), 207-218. doi: 10.3727/194341420X15915043095820.

[27] Melnychuk, 1., Drozdova, 1., Savchak, I., & Bloshchynskyi, I. (2019). Higher school instructors’ pedagogical skills im-
provement as a basis of educational strategy for development of students’ professional training. Revista Romaneasca
Pentru Educatie Multidimensionala, 11(4), 170-184. doi: 10.18662/rrem/184.

[28] Ogui, S.V. (2019). Methodological bases of formation of organisational and methodological competence of fu-
ture specialists in the service sector. Bulletin of the Mykhailo Ostrohradskyi Kyiv National University, 3(116), 58-63.
doi 10.30929/1995-0519.2019.3.58-63.

[29] Pankiv, L., Bodrova, T., Borshchenko, N., Chabaiovska, M., & Ihnatenko, N. (2023). Theoretical bases of professional
culture of future specialists in accordance with global challenges of the information society. Amazonia Investiga,
12(61), 17-25. doi: 10.34069/A1/2023.61.01.2.

[30] Plakhotnik, O., Strazhnikova, I., Yehorova, 1., Semchuk, S., Tymchenko, A., Logvinova, Ya., & Kuchai, O. (2022). The
importance of multimedia for professional training of future specialists. International Journal of Computer Science and
Network Security, 22(9), 43-50. doi: 10.22937/IJCSNS.2022.22.9.7.

[31] Povidaychyk, O.S., & Popyk, M.M. (2020). Methodological approaches to the training of future specialists in hotel
and restaurant business in higher education. Scientific Bulletin of Uzhhorod University. Series: “Pedagogy. Social Work”,
1(46), 106-110. doi: 10.24144/2524-0609.2020.46.106-110.

«Scientia et Societus» Volume 2 (2023)


https://www.cedefop.europa.eu/en/news/common-european-principles-teacher-competences-and-qualifications
https://www.cedefop.europa.eu/en/news/common-european-principles-teacher-competences-and-qualifications
https://www.researchgate.net/publication/339211707_Organisational_learning_and_change_in_a_public_sector_context
https://www.tandfonline.com/doi/full/10.1080/19313152.2019.1653156
https://www.degruyter.com/document/doi/10.1515/eujal-2018-0006/html
https://revista.unitins.br/index.php/humanidadeseinovacao/article/view/5273
https://revista.unitins.br/index.php/humanidadeseinovacao/article/view/5273
https://doi.org/10.13187/me.2020.1.107
https://doi.org/10.13187/me.2020.1.107
https://www.researchgate.net/publication/373526790_The_role_of_the_European_educational_area_in_ensuring_the_quality_of_higher_education
https://www.researchgate.net/publication/373526790_The_role_of_the_European_educational_area_in_ensuring_the_quality_of_higher_education
https://doi.org/10.3390/educsci10070182
https://doi.org/10.3390/educsci10070182
https://lumenpublishing.com/journals/index.php/rrem/article/view/1555
https://lingcure.org/index.php/journal/article/view/1583
https://lingcure.org/index.php/journal/article/view/1583
https://archer.chnu.edu.ua/bitstream/handle/123456789/1037/Formation%20of%20linguistic%20competence%20of%20a%20foreign%20language%20teacher%20%28on%20the%20example%20of%20language%29%20in%20the%20system%20of%20lifelong%20learning.pdf?sequence=1&isAllowed=y
https://archer.chnu.edu.ua/bitstream/handle/123456789/1037/Formation%20of%20linguistic%20competence%20of%20a%20foreign%20language%20teacher%20%28on%20the%20example%20of%20language%29%20in%20the%20system%20of%20lifelong%20learning.pdf?sequence=1&isAllowed=y
https://doi.org/10.3390/su142215470
https://repository.sspu.edu.ua/bitstream/123456789/8414/5/%d0%9a%d0%be%d0%b2%d0%b0%d0%bb%d0%b5%d0%bd%d0%ba%d0%be.pdf
https://lingcure.org/index.php/journal/article/view/1712
https://www.researchgate.net/publication/342072526_Development_of_a_Personal_Values_Scale_For_Tourism_Using_a_Mixed_Method
https://doi.org/10.18662/rrem/184
https://visnikkrnu.kdu.edu.ua/statti/2019_3_2019-3-58.pdf
https://doi.org/10.34069/AI/2023.61.01.2
http://paper.ijcsns.org/07_book/202209/20220907.pdf
http://visnyk-ped.uzhnu.edu.ua/article/view/217842

S.Tanana & L. Soga

[32] Rabiah, S. (2020). Language as a tool for communication and cultural reality discloser. doi: 10.31227/0sf.io/nw94m.

[33] Radojevic, T., Arsic, Z., & Kompirovic, T. (2019). Teacher’s communicative competence. Research Journal of Applied
Sciences, 14,219-225. doi: 10.36478/rjasci.2019.219.225.

[34] Sa, M.]. (2023a). A multidimensional model of analysis of students’ global experience in higher education. Education
Sciences, 13(3), article number 232. doi: 10.3390/educsci13030232.

[35] S4&, M.].(2023b). Student academic and social engagement in the life of the academy-a lever for retention and persis-
tence in higher education. Education Sciences, 13(3), article number 269. doi: 10.3390/educscil3030269.

[36] Sabatovska, I., & Bobokalo, S. (2019). Modeling the professional activity of future teachers in the conditions of mas-
ter’s training. Science Rise. Pedagogical Education, 2(29), 22-27. doi: 10.15587/2519-4984.2019.161580.

[37] Smolentseva, A. (2023). The contributions of higher education to society: A conceptual approach. Studies in Higher
Education, 48(1), 232-247. doi: 10.1080/03075079.2022.2130230.

[38] Steblyuk, S. (2020). Methodological approaches in the model of formation of professional competence of future spe-
cialists in entrepreneurship, trade and exchange activities. Collection of Scientific Papers of the National Academy of the
State Border Guard Service of Ukraine, 17(2), 322-333. doi: 10.35774/ibo2022.03-04.067.

[39] Telychko, N., & Zavydovska, D. (2020). Foreign language training for professional intercultural communication as
one of the components of modern legal education. Scientific Bulletin of Mukachevo State University. Series “Pedagogy
and Psychology”, 1(11), 186-188. doi: 10.31339/2413-3329-2020-1(11)-186-188.

[40] Ugurluay, K., & Kirikkaleli, D. (2022). Sustainable technology in high-income economies: The role of innovation.
Sustainability, 14(6), article number 3320. doi: 10.3390/su14063320.

[41] Ushakov, D.S., Kiselev, D.N., Zezyulko, A.V., Imangulova, T.V., Kulakhmetova, G.A., & Kulakhmetova, R.A. (2021).
Organization of network basis for transnational tourism activity. Geojournal of Tourism and Geosites, 34(1), 77-79.
doi: 10.30892/gtg.34111-622.

[42] Vorstman, E., Szényi, E., & Siarova, H. (2020). The future of language education in Europe: Case studies of innovative
practices. Publications Office of the European Union. doi: 10.2766/478776.

[43] Woodring, R.]., & Feeney, M.K. (2023). Public service values education: A call to service for public affairs programs.
Journal of Public Affairs Education, 29(1), 39-51. doi: 10.1080/15236803.2022.2101082.

[44] Ye,].H., Chen, M.Y., & Hao, Y.W. (2023). Teaching and learning in higher education: The role of emotion and cogni-
tion. Frontiers in Psychology, 14, article number 1230472. doi: 10.3389/fpsyg.2023.1230472.

«Scientia et Societus» Volume 2 (2023)

51


https://www.researchgate.net/publication/329043287_Language_as_a_Tool_for_Communication_and_Cultural_Reality_Discloser
https://www.academia.edu/59167151/Teacher_s_Communicative_Competence?uc-sb-sw=23251726
https://www.mdpi.com/2227-7102/13/3/232
https://doi.org/10.3390/educsci13030269
https://doi.org/10.15587/2519-4984.2019.161580
https://www.tandfonline.com/doi/full/10.1080/03075079.2022.2130230
https://doi.org/10.35774/ibo2022.03-04.067
http://dspace.msu.edu.ua:8080/jspui/bitstream/123456789/7020/1/Foreign_language_training_for_professional_intercultural_communication_as_one_of_the_components_of_modern_legal_education.pdf
https://www.mdpi.com/2071-1050/14/6/3320
https://gtg.webhost.uoradea.ro/PDF/GTG-1-2021/gtg.34111-622.pdf
https://doi.org/10.2766/478776
https://www.tandfonline.com/doi/abs/10.1080/15236803.2022.2101082
https://doi.org/10.3389/fpsyg.2023.1230472

52

Formation of communicative culture...

CeitnaHa MuxannisHa TaHaHa

KaHampat nefaroriyHnx Hayk, AOLLEHT

YHisepcuTteT puropia Ckosopoau B MNepeacnasi

08401, Byn. CyxomnuHcbkoro, 30, m. MepeAcnas, YkpaiHa
https://orcid/org/0000-0000-6088-0738

Jlwoamuna BacunisHa Cora

KaHgupat icTopnyHuX HayK, [OLEHT

YniBepcuteT puropia CkoBopogau B lNepeacnasi

08401, Byn. CyxomnuHcbkoro, 30, m. MepeAcnas, YkpaiHa
https://orcid.org/0000-0003-1546-322X

PopmyBaHHA KOMYHIKaTUBHOI Ky/1IbTYpu ManbyTHix ¢axiBLiB
chepu 06CNyroByBaHHA: TEOPETUYHUIM aHaI3 Ta NPAKTUYHI
nepcnekTUBm

AHOTaLI,iﬂ. CraTTsl BMCBIT/IIOE BAKIMBICTb BMBUEHHSI KOMYHIKaTMBHOI Ky/lbTypu MaibyTHiX daxiBuiB chepu
06CTYyrOBYBaHHS i3 TEOPETMYHOTO Ta MPAKTUYHOTO MOMIsALiB. OCHOBHOIO MeTOI0 pO60TU OYB aHasi3 Ta y3araabHeHHS
CYTHOCTi KOMYHIKaTMBHOI KyJIbTypU B KOHTEKCTi MpodeciiiHOro po3BUTKY MaitbyTHix ¢axiBliB cdhepn 06CTyroByBaHHS,
o 3abe3meuye iXHIO COIialibHy aKTUBHICTb i cripusie GOPMYBaHHIO MO3UTUBHMX KOMYHIKATMBHUX YMiHb i sIKOCTeit. Y
CTaTTi BUKOPMUCTAHO aHAJITUYHI Ta MOPiBHSIbHI METOAM NOCIIIKEHHS KOMYHIKaTMBHOI KYJIbTYPH, & TaKOX 3[i/iICHEHO
aHasi3 Cyv4acHMX MigXofiB o GdopMyBaHHSI KOMYHIKATMBHOI KOMITETEHTHOCTI Y Mait6yTHiX (axiBiiB 06CTyroByBaHHSI.
ITifkpecieHo, 10 PO3BUTOK KOMYHIKaTMBHOI KylIbTypu MaiiOyTHiX axiBiiB chepy o06CTyroByBaHHSI HEPO3PUBHO
MOB'sI3aHMit 3 iX mpodeciiiHMM Ta 0COOGMCTICHMM 3POCTAHHSIM, LIO MPOSIBISIETHCSI Y TBOPYOMY IMiIXOMi IO OBOJOZIHHS
npuitomamu i criocobamMy edeKTUBHOIO CIIIKYBaHHS. 3a3HaueHO, IO BOIHOYAC KOMYHiKaTMBHA KyJIbTypa Bimirpae
BasKJIMBY poib y popMyBaHHi coriasibHOI akTUMBHOCTI (axiBIlsl, BU3HAUAE€ HOPMU TIOBEJiHKM Ta BUUTb KOPUCTYBATUCS
BiIMOBiZHMMM 3acob6amMM CIiJIKyBaHHS. [IOBe[eHO, IO 3aBIsIKM 3HAHHSIM i BMIiHHIO BMKOPMCTOBYBATM afamlTUBHI
MOXXIMBOCTI KOMYHIKaTMBHOI Ky/lbTypu axiBli MOXYTb YCIIIIHO Hajaaro[KyBaTH KOMYHiKallilo 3 Kojeramm Ta
KJIieHTaMM, a TakoX OymyBaTu CBOIO Kap'epy. IomaTKoOBO, Y CTATTi MpoOBeneHO aHali3 MpodeciiiHuxX sKocTei, SKUMU
MOBMHEH BoJoxiT! (axiBelb y cdepi o6cayroByBaHHS. PesynbTaTi TOCTiIKeHHS! MPOLEMOHCTPYBAIN, 0 BUBUYEHHS
KOMYHIKaTMBHOI KYJIbTYpM Ma€ BeIMKMII TOTEeHI[ian [Jsi TMOKpAIeHHS SIKOCTi OOCIYyroByBaHHSI Ta MigBUIIEHHS
npodeciitHoi kommneTeHTHOCTI. [IpakTHUHe 3HAUEHHS POOOTU TIOMSITAE Y MOKIMBOCTI BUKOPUCTAHHS ii pe3y/ibTaTiB B
cucteMi iHmomMoBHOI mpodeciiiHoi MiArOTOBKM MaitbyTHiX (axiBLiB chepy 0OGCTYrOBYBaHHSI 3 METOIO IOKpalleHHs
KOMYHIKaTMBHMX HaBUUOK i MigBUIeHHs e(eKTUBHOCTI CITiIKYBaHHSI B ITpodeciiiHiii AisyibHOCTI
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